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Lothian Community Transport Services (LCTS) 

Chief Executive Officer 

Person Specification  

 

The role requires understanding, knowledge, skills and abilities associated with the 
competencies set out below: 

 Leadership & Management 
 
Provide strong leadership by communicating a vision for the organisation and 
leading by example.  
 
Maintain and develop a positive working environment that motivates and 
engages staff to achieve for the organisation. 
 
Engage effectively across boundaries, connecting people and encouraging 
joined up thinking, whilst working in partnership with a range of stakeholders. 
 
Lead, coach and manage others by having clear objectives and regularly 
reviewing performance. 
 

 Delivering The Business Plan 

Develop a coherent and sustainable strategy by engaging with the Board of 
Trustees, staff and volunteer team and key stakeholders. Foster excellent 
relationships at senior level with partners and funders. 

Understand the importance of maintaining strategic focus, implement the 
strategy by ensuring that appropriate systems and processes are in place. 

Prioritise and establish key outcomes for LCTS and support the wider team to 
deliver on their outcomes. 

The post-holder will also lead on the development and delivery of future 
projects, which may include sourcing and/or managing resources. 

 Planning and Organising 
 
Proactively engage in planning to help LCTS achieve its strategic objectives. 

Provide direction and empower others, encouraging involvement in decision 
making and promoting equality and diversity.   

 This role requires the ability to manage time effectively, work to deadlines and 
willingness to work outside normal working hours if required. 
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 Strategic Planning and Managing Change 

This role will need to balance competing demands with limited resources and 
requires problem solving and decision making at operational and strategic level. 

It requires a leader for strategic change who can actively develop plans that 
inspire others to efficiently deliver high quality outputs and outcomes. 

Ability to critically evaluate information, think analytically and conceptually to 
identify where delivery or strategy can be improved. 

Ability to assesses and manage opportunities and risks associated with the 
delivery of services to maintain reputation and standing. 

 Communicating and Influencing 

A robust understanding of third sector governance and the role of a voluntary 
Board of Trustees is required. 

Ability to command attention and maintain respect of Board members and 
develops and maintain excellent relationships at all levels. 

 Working with Others 

Effectively inspire staff & stakeholders and actively encourage their 
contribution. 

Ability to lead change and generate ideas, encourage buy in and commitment 
from a wide range of stakeholders 

 Knowledge 

Ensure the charity fulfils the requirements of the Scottish Charity Regulator 
(OSCR) and Companies House; the post-holder will act as Company Secretary. 

A knowledge of the Community Transport sector, including the needs of a wide 
range of users, and/or the third sector, including funding and policy, is desirable. 

 Finance 

Understand requirement to adhere to budgets, follow financial procedures, 
deliver value for money and work closely with the treasurer and the finance sub-
committee, and ability to respond to unexpected financial demands. 

 Bid Writing and Funding Opportunities 
  
Experience of generating funding opportunities through effective funding 
applications and/or bid production.  
 
Credibility with key decision makers and funders, and ability to articulate 
success, impact & outcomes along with importance of social return on 
investment. 
 
 


